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Bookings 
When making a booking , we will require your full name and a contact number .

We reserve the right to confirm your details.
We may also require a deposit to secure the appointment, the amount will be discussed.
Deposits and Payments are non refundable if a cancellation is made 48 hours or less before your agreed appointment, or if you don't turn up at the agreed time.

If you don't turn up at the agreed time you will be charged for any hours booked.

This charge is payable before any further bookings are accepted .

Any further bookings may only be accepted when full payment for the full course is made
On each day of training, you must produce your permit / license - we cannot allow anyone without a permit / license to participate in a lesson.
If you have your own Personal Protection Equipment (i.e. Helmet, Gloves , Boots, Jacket and Pants)please bring it on the day .It is much easier to use your own gear, because you will be familiar with it , and ultimately you will be more comfortable . It must be suitable for the intended use .It will be inspected and its use is at our discretion.

(i.e. no Motocross Helmets )
You must be "fit to ride"  , you will be required to sign a Pre - Ride document (provided by the RSA) .It is your responsibility and your decision to Ride , if you are not feeling up to it for whatever reason , you should reschedule. If you are taking medication , you may want to consult with your Doctor before deciding. You will be charged for any time booked, its your own responsibility.
If you arrive on your own bike ,it is your responsibility to ensure that is is legal and is in accordance with your license or Permit. (IBT Courses – Other Conditions Apply )

We are obliged by Law to check  all documents , and we will not allow use of any machine that is deemed unsuitable.
We are not qualified to repair any problem your bike may have , this is your responsibility.


N.B.
ALL IBT Courses .
You will be provided with an Official  RSA IBT Log Book at the start of your IBT Course.

This Log Book is your property once you have signed up for the course and paid in full. It is yours to take away at the end of each training session. Each Module must be signed off by the Trainer and the Trainee once completed. If any module is not completed, training cannot continue, and this module cannot be signed off by the trainer. Partially completed modules are not signed off or acknowledged.

You will complete your full IBT Course on the relevant Class of Machine , this is agreed beforehand with your instructor , once your competency level is established. Should you require extra training , this will be discussed in detail and agreed before proceeding.
If you require Extra training outside of the standard 16 or 18  hours , there will be an extra charge at a reduced hourly rate, this will always be discussed and approved beforehand. (i.e. Your trainer must agree this with you before giving any extra hours, your Trainer has full discretion on whether to proceed or not )

If you do not meet the required standard or if for any reason you do not complete the IBT course on the Correct Class of Machine . Your IBT Certificate of Satisfactory Completion may not be awarded or will be awarded for the appropriate class.

We would encourage all trainees to complete the Self Analysis Section after each module, as this is a very important part of training.

If for any reason you do not complete the full course , we will acknowledge this in writing , your Log Book will acknowledge any modules completed ,  and we will also confirm any payments or Hours Completed. Refunds will be dealt with on a case by case basis, and will be confirmed in writing. If any payments are to be refunded , this may take between 10 to 14 working days after all paperwork is complete. 
Bikes 
Our Bikes are both Learner Friendly and suitable for the more advanced rider, we will accommodate you. 

Lessons on School Bikes are provided at € 60 per hour .
Bikes are available for Test Use , for a fee , once we have established your Skill level , this requires at minimum a 2 hour lesson , and possibly more .
We will travel to meet you at an agreed location - there may be an extra charge for this - this will be agreed beforehand.
Cancellations require 48hrs Notice , or a refund will not apply .
Payment
We accept payment in the following way : Cash : Bank Draft : Postal Order , Bank Transfer . (Sorry no cheques)
Payment is required before each training session. Receipts will be provided only on request.

All IBT Courses require a €150 min deposit on the first Day. This is non refundable.

All Rider Skills Assessments , must be paid for in advance.

All Pre-Test Lessons including Bike Hire must be paid for in advance, either on the day or at the time of booking.

Refunds are at our discretion , and may not apply in certain instances.(See Page 1)

Queries or Complaints can be made in writing only. No Texts or Calls Please .

                                                                 To              “The Manager” 
                                                                         Millstreet Motorcycle Training,
                                                                             Millstreet Town ,
                                                                                         Co. Cork  .

Or 
E mail :  info@millstreetmotorcycletraining.com
